Friends and Family Test Monthly Summaries



This shows that between 01st February -  31st July 2022:

[bookmark: _Hlk111475414]80% of patients have rated the practice as very good
12% of patients have rated the practice as good
3% of patients have rated the practice as average
2% of patients have rated the practice as poor
2% of patients have rated the practice as very poor
1% of patients were unsure if they would recommend us.








98% of our patients would recommend the practice to their friends and family.
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90% of our patients would recommend the practice to their friends and family.
	
May

Sales	Very Good	Good	Average	Poor	Very Poor	Don’t Know	38	8	0	1	2	1	

June

Sales	Very Good	Good	Average	Poor	Very Poor	Don’t Know	41	5	2	0	2	0	

July

Sales	Very Good	Good	Average	Poor	Very Poor	Dnot Know	39	6	1	2	1	1	

6 Month Overview  
 February - July 2022

Sales	
Very Good	Good	Average	Poor	Very Poor	Don’t know	80	12	3	2	2	1	

February

Sales	Very Good	Good	Average	Poor	Very Poor	Don’t Know	40	9	1	0	0	0	

March

Sales	1st Qtr	Good	Average	Poor	Very Poor	Don’t Know	39	7	2	1	0	1	

April

Sales	Very Good	Good	Average	Poor	Very Poor	Don’t Know	42	4	3	1	0	0	

